
Online New Service Connection Process: 

Step -> (1) * Application Registration 

 

For New Service Connection 

Registration click on Applicant 

Registration  



  

 

Select type of connection i.e.  LT or HT 

LT : If requirement of load up to 150 HP 112.5 KW 

HT: If requirement of load greater 150 HP 112.5 KW 

 

 



 

 

Select purpose of connection i.e. Industrial or non-industrial 



 

 

 

 

 

For industrial Connections it is mandatory to apply from Ease of 

Doing Business Portal i.e. www.Industries.cg.gov.in 



 

 For non-Industrial connections complete the registration process  

 

 

 

Create a user ID by yourself 

Enter e-Mail ID, Mobile No and 

password in respective fields and 

click on submit button. 



 

 

 

Enter Name of Applicant Enter Date of Birth and 

select Gender and 

Category 

Enter Postal Address 

Select Category of Connection i.e. 

Temporary /Permanent 



 

 

Enter details of location where new connection is required ,if same as 

postal address click on same as above button 



 

Fill up connection related details and select purpose of connection 



 

 

 

According to purpose of connection list of documents will be populated. 

Select at least one document of each type and upload them 



 

 

 

Click on 

declaration 

Checkbox 

Click on save button to 

save a draft of application 

board 

Click on Submit button 

to submit application 

board 



 

 

A confirmation Box will be shown regarding 

application No. Registered 

Message will be shown regarding application No. 

Registered 

board 



 

SMS regarding application is sent at mobile 

No. registered during NSC Registration 

board 



Step -> (2) * Verification & Approval of Online Applications 

 

Click here to login to 

web Account 

 



 

 

 

 

Enter Your Credential 

 



 

 

 

Select Application to be 

verified 



 

 

Applicant’s General 

Details 

Applicant’s Connection 

Details 

The web data will be moved 

to SAP. A permanent 

registration number (BP No) 

will be assigned to the 

applicant. Rest of the steps 

will be performed in SAP. 

The application will be 

cancelled.  

The applicant will be 

informed about this 

action through SMS & 

Email. 

The application can be 

transferred to other 

Division/Zone.  

The applicant will be 

informed about this action 

through SMS & Email. 

 



 

  

After Approval  BP No. 

is generated. 

 



Step -> (3) * Generation of Demand Note 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step -> (3) * Online View and Pay of Demand Note 

 

 

 

 

 

Click here to view the 

demand note Click here to pay demand 

note online and payment 

process is same as bill 

payment 



Online Tracking of Application 

 

 

 

 

Click here to get status 



 

 

 

 

 

 

Enter Registration No. and click 

on submit 



 

 

 

 

 

 

Application status will be 

shown 


